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Pasgen |. O6wme nonoxeHus.

Cratba 1. O6nacTb NpUMeHeHus.

1.1. Ycnosusa okasaHus ycnyr nogsmkHon ceasn «MTC» (ganee nmenyrotcsa — Ycnosusl) pa3paboTaHbl B COOTBETCTBUM
¢ [paxgaHckum kogekcom Poccuiickon ®epgepauun, 3akoHom Poccuinckon ®egepaunn "O  3awute npas
notpebutenen", ®epepanbHoiM 3akoHOM "O €BA3W" W perynupyroT OTHOLIEHWS NO OKa3aHWo YCryr MOABWXHON
pagnoTenedOHHON CBA3W, TernemaTUyYecKux YCNyr CBA3W, YCnyr CBA3W NO nepedadye AaHHblX, OKa3blBaeMblX C
NCMONb30BaHWEM CETU NMOABMKHOW CBSA3W, @ TakkKe MHbIX COMNPSKEHHbIX C HUMW yCryr (CepBUCHOE, MHAPOPMALMOHHO-
cnpaBovHOe oObCnyxuBaHWe, yCnyrm MecTHOW TenedoHHOW CBA3M C npegocTasneHneMm  [JononHUTensHoro
aboHeHTCKOro Homepa 6e3 opraHm3aumm aboHEHTCKOM NUHUK 1 Ap.).

HacToswme Ycnosusa yctaHaenmeatotcss OnepaTtopom CaMoCTOATENbHO, ABNATCA Ny6rnmyHon odepTor U MoryT GbiTb
NpuHATEl ADOHEHTOM He WHade Kak nyTeM MpUCOeAMHEHWs K HUM B Uenom. Hactoswwme Ycnosus, a Takke
npeanoxeHus o6 nx nameHeHuu (ocepra) pasmeLlaotcsa Ha canTe Onepartopa.

1.2. Hactosiwme YcnoBus He pacnpoCTPaHATCA Ha OTHOLIEHUS CTOPOH NO BOMpPOCaM, CBS3aHHbLIM C npuobpeTeHnemM
A6oHeHTCckoro obopyaoBaHus.

1.3. Ycnyru cBasn MTC He moryT ObiTb Ucnonb3oBaHbl AGOHEHTOM 6e3 AOMOMHUTENBHOrO MMCbMEHHOIO COrnacoBaHus
¢ Onepatopom Ans nposedeHust NoTepen, rofioCOBaHUW, KOHKYPCOB, BUKTOPWH, PEKrambl, OMPOCOB, MaCCOBbIX
paccbinok COOOLLEeHWI, BKMOYas pacCbifiku MO CeTU MOABWXKHOW pagmoTenedOHHOW CBA3W, a TakkKe YCTaHOBKU
obopynoBaHus onsg opraHusaumMm ABTOMAaTM3UPOBAHHLIX LIEHTPOB (ecnu opraHu3aums M (PyHKUMOHMPOBAHWE TaKmX
ABTOMaTM3NPOBaHHbLIX LEHTPOB npuumHAeT Bped OnepaTtopy, ApyruM ABOHEHTaM u/unu TpeTbMM nuuam), YCTaHOBKU
LUMKO30B 4118 AOCTYrNa K CeTU aNeKTpocBA3n U NIHTepHeT-TenedoHMn, MaccoBomr reHepaunn Tpaduka v T.n.

1.4. Ycnyrn npepoctaBnaiotcs OnepaTopoM Ha OCHOBaHWM OEWCTBYIOLMX nuueHsun Onepatopa, B T.4. CneayoLmx
nuueHsuin: 173044 ot 05.06.2019 r., 132675 ot 08.09.2015 r., 132676 ot 14.09.2015 r., 132674 ot 14.09.2015 r.,
BblgaHHbIX ®PeaepanbHon cnyxbow no Hag3opy B cdepe CBsA3W, MHAPOPMALMOHHBIX TEXHOMOTMMA M MacCOBbIX
KOMMYHUMKauuin. [NonHeln nepeyeHb nuueH3un OnepaTtopa pasMelleH Ha carTe OnepaTtopa v AoBoAMTCA OO CBeAEeHUs
ABOHeHTOB B MecTax obcnyxmBaHus ABOHEHTOB, B T.4. Npu 3aknodeHnn Jlorosopa.

CtaTtbA 2. TepMUHbI U onpeaeneHus, UCMoNb3yeMble B HAaCTOALWMUX YCNOBUSX

Bce 3aronoBku pasgenoB (cTaTen) MCNONb3YIOTCA B HACTOALWMX YCMOBUSAX WUCKIMIOMUTENbHO And  yaobcetsa
NCNONb30BaHUA (MPOYTEHNHA) NOCNEAHUX U HUKAK HE BNUAKOT HA TONKOBaHUE HACTOALLMX Y CIOBUIA.

2.1. AboHeHm — HU3nYeECKoe UM PUANYECKOE NULIO, UHAMBUAYAINbHbLIA NPeanpuHMMaTenb, C KOTOPbIM 3aKr4YeH
[oroeop ¢ BblgeneHnem He MeHee 0gHOro AGOHEHTCKOro HoMepa u/unu YHUKanbHoro koga naeHtudpukaumu.

2.2. AboHeHmMckuli Homep — TenedOoHHbIN HOMEP, BblaensemMbit AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLLIO
KOTOpOro npoussoautcsa naeHTudukauns AGOHEHTCKOro 060pyaoBaHUs C yCTaHOBINEHHOW B HeM SIM-kapToMn.

2.3. AboHeHmckoe o6opydosaHue — NOLKIYaEMOE K CETU CBSA3N abOHEHTCKOE YCTPOMUCTBO (abOHEHTCKas cTaHuums) -
TenedoHHbIM annapaT u T.N. - No3BonsiLlee nepegasaTtb U/UNM NPUHUMATbL UHPOPMAaLIMIO, U/UMM KOMMNEKTYIOLLME U
akceccyapsbl K HeMy.

2.4. ABTOMATM3NPOBAHHbLIA LEHTP — MpOorpaMMHO-annapaTHbIi  KOMMMEKC, MO3BOMSIWMIA  NPOBOAUTL
aBTOMaTU3MpPOBaHHbIA NpueM, 0b6paboTKy U paccChifiky COOOLLEHUA 3MEKTPOCBSA3N (B TOM 4uCre OOHOBPEMEHHO
NOCTYNMBLUMX TenedOHHbIX 3BOHKOB, COOOLLUEHMI MO {akcy, 3MEeKTPOHHOM no4yte, SMS wu npoyee), a Takke
OCYLLECTBMSATb MACCOBbIN 063BOH.

2.5. Akmueayusi Kapmbi Onnameli - onpegeneHHas OnepaTtopom nocrneaoBaTtesibHOCTb AeNCTBUIA Bnagensua KapTbl,
pe3ynbTaToM KOTOpbIX sABnsieTcs onpeaeneHne Onepatopom JIMLEBOro cyeta U yBENUYEHME Ha HEeM ocTaTka Ha
BENUYNHY HOMMHAra Ucnonb3oBaHHOW KapTol.

2.6. ACP — aBTOMaTu3MpoBaHHasi CUCTeMa pacyeToB, NpeacTaBnsiolwas cobon annapaTHO-NPOrpaMMHbIN KOMMIIEKC,
npegHasHaveHHbIn Ans obecnedyeHns aBTomaTm3aumm pacdeToB ¢ AGOHEHTAMU U/UNn NoNb3oBaTENAMU YCNyr, a Takke
anst yyeta u ob6paboTkn nHdopmaumm o NpeJocTaBeHHbIX U OKa3aHHbIX Ycnyrax.

2.7. [Joezoeop — cornaweHne mexay OnepatopoM u ABOHEHTOM O BO3ME3OHOM OKa3aHWM YCNyr, 3akio4YeHHoe B
COOTBETCTBMM C HacTosALWmUMM Ycnosusimn (B T.4. BblBpaHHbIM ABOHEHTOM B COOTBETCTBMM C HACTOALLMMY YCROBUAMU,
TapudHbIM NIaHoOM).

2.8. JononHumenbHbIl abOHEeHMCKUll HOMep — MECTHbIN TenedOHHLIN HOMEpP, BXOASLLINIA B pecypc reorpaduyecku
onpenensieMon 30Hbl Hymepauuu, Bbiaensembli AGOHEHTY O51s OCYLLECTBNEHUS Nepeagpecaumm BXOOALMNX BbI30BOB
Ha AGOHEHTCKMIN HOMEP NOABWXHOW pagmoTenedOHHONM CETMH.



2.9. EduHuya mapucpukayuu Ycny2 — egvHuua M3MepeHusi obbema oKasaHHbIX YCnyr, CTOMMOCTb KOTOPOW
yctaHasnueaeTtcs OnepaTopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npeaenax KoTOpoMN CyLecTBYeT NoaTBEPKAEHHAs
OnepaTopoM TexHn4YecKkasi BOSMOXXHOCTb NPeAoCTaBeHns YCnyr, okasbiBaeMbIX C UCMONb3oBaHneM SIM-kapTbl.

2.11. Kapma Onnamsi (Kapma) — vHamByuayanbHO onpeaeneHHbIn HOCUTENb, WCMOMHAEMbIN B BUAE MNNacTUKOBOW
KapTel MM B WHOM onpegensemom OnepaTtopoMm BuAe, YCTaHOBMEHHOrO HOMWHamna, coaepXawun uHdopmaumio,
Heobxogumyo ons nposegeHus AktuBaummn Kaptel (B T.4. cpok AkTuBauum KapTel). Vicnonb3yeTca ona gosegeHns o
Onepatopa cBegeHun 06 onnate (Npegonnarte) Ycnyr. B cnydae ecnn ABOHEHTY OKa3blBanucChb MHbIE COMPSPKEHHBbIE C
HuMK yenyrn, OnepaTtop BnNpaBe HanpaBUTb CPEACTBA AN onnaTthbl JaHHbIX YCIyT.

2.12. Kodoeoe cnoeo — ykasbiBaeMasi ABOHEHTOM B ycTaHoBneHHon OnepaTtopom dopMe MnocnenoBaTenbHOCTb
cvMBonoB (Byks, UuMdp), cnyxawas ana ngeHtudukaumm AboHeHTa npu ncnonHexHmn florosopa.

2.13. Jluyeeolii cvem — aHanutTnyeckun cyeT B ACP, cniyxawun ansa ydeta obbema okasaHHbIX YCnyr, NOCTYNNeHns u
pacxo4oBaHUSA AEHEXHbIX CPeACTB, BHECEHHbIX B cyeT onnatbl Ycnyr. B pamkax ogHoro [doroBopa MOXeT ObiTb
BblAENEHO HECKOIbKO JINLEBbIX CHETOB.

2.14. Onepamop — NybnnyHoe akumoHepHoe obwecTBo «MobunbHble TeneCuctembl» (r. Mockea, yn. MapkcucTckas,
0.4), okasblBaloLLEee yCnyrn CBA3M Ha OCHOBAHMM NIULIEH3UI, ABMSOLLEECs: CTOPOHON no [oroBopy ¢ AOOHEHTOM.

2.15. lopoz coeduHeHusi — YycTaHaBnuBaembli OnepaTopoM MNPOMEXYTOK BPEMEHM C Yyd4eToM TpeboBaHMI
3akoHogartenbcTBa P®, no mcrtevyeHnn KOTOPOro NMPOAOIPKEHWE YCTAHOBIIEHHOIO COEAMHEHMWS SIBNAETCS OCHOBAaHWEM
Ana Havana Tapudukaumm YCnyr.

2.16. Pac4yemHsbil nepuod — nepvios BpEMEHMU, 3a KOTOPbIN onpeaensercs pakTUyeckn NonyveHHbI 1 onnadvnBaeMbli
ABoHeHTOM 06bem Ycnyr. Ecnv mHaa npopomkutenbHOCTb PacueTHoro nepuopa He yctaHoBrieHa OnepaTtopow,
PacuyeTHbIN nepuog cumtaeTcs paBHbIM OOHOMY MeCsL.

2.17. PoymuHz — npegoctaBnsemas Onepatopom AGOHEHTY BO3MOXHOCTb C NPUMEHEHWEM ykasaHHOW B [loroBope
SIM-kapTbl nonb3oBaTbCa Ycnyramu, okasbiBaemMbiMy APYTMM ONepaTtopoM CBsA3W, C KoTopbliM Yy ABoHeHTa [JoroBop He
3akntodeH. [logpobHas wHdopmauna O TeppuTopum WM  HaAMMEHOBAHWSIX OnepaTopoB CBA3W, rae AOOHEHTY
npepocraesnsieTcs PoymuHr, ykasbiBaetcs Onepatopom Ha Cante Onepartopa.

2.18. TapucpHblli nnaH — COBOKYNHOCTb LIEHOBbIX YCMOBWMWA, Ha koTopbix Onepatop npeanaraet ABOHEHTY
Nonb30BaTbCA OAHON NMMBO HECKONMbKMMMK YCnyramu.

2.19. YHukanbHbin Kop uaeHTudwukauum (YKU) — ykasaHHoe B [loroBope yHuKanbHOEe coveTaHue UndpoBbIX,
OYKBEHHbIX W/MNM CUMBOMbHBLIX OOO3HAYeHW, WCMONb3yeMoe Ansi OAHO3HA4YHOW wuaeHTudmkaumm ABOHEHTCKOro
obopyaoBaHust B MpoLecce oka3aHus Ycnyr.

2.20. Ycnyau — ycnyrv nogBWwKHON paavoTenedoHHON CBA3W, Tenematudeckue ycnyru, ycnyri no nepegade gaHHbIX
WV uHbIE COMPSHKEHHbIE C HWMMM YCyru, okasbiBaemble OnepaTtopoM HEMNocpeACTBEHHO W/WMKU C NpUBIEYEHNEM
TpeTbMX nuy (CepBUCHOE, MH(OPMALIMOHHO-CNPaBOYHOE OOCMYXMBaHWE, YCIYrM MECTHOW TenedOHHOW CBSA3M C
npegocTtasneHneMm [JononHUTensHoro aboHeHTcKoro Homepa 6e3 opraHmsaumm abOHEHTCKOW MMHUKN, KOHTEHTHble
ycnyri v gap.).

2.21. YnonHoMo4YeHHOe NuUOo — MWL, YNraToW B Kaccy KOTOPOro AEHEXHbIX cpeAcTB ABOHEHT MCMOMHAET CBOU
AeHexHble obssaTenbcTBa, Bo3HuKawowme neped Onepatopom w3 [orosopa. [lepeveHb Takux nvy AOBOAMTCH OO
cBedeHvs ABOHeHTa B nopsgke, NpeaycMoTpeHHOM Nn. 11.2. HacToALWwmX Y CnoBun.

2.22. SIM-kapma — VAEHTUMUKALMOHHBIN MOAYMb — SMEKTPOHHbIN HOCUTENb MHAOPMAaLMK, C MOMOLLB KOTOPOro
ocyulectBnsieTcss naeHTudmkaums AboHeHTa OnepaTtopom, gocTyn AGOHEHTCKOro obOopydoBaHUsi K CETU MOABWKHOMN
CBS13U, @ TaKke 3aliuTa OT HECAHKLUMOHUPOBAHHOMO UCMONb30BaHNS BblaeneHHoro AGOHEHTCKOro Homepa.

2.23. Caitim Onepamopa — pecypc Onepatopa B ceTu MIHTepHeT, pa3meLleHHbIn No agpecy: www.chita.mts.ru.

Paspen Il. Mopsaok u ycnoBusa 3aknovyeHus Jlorosopa

Cratbsa 3. [NopAaaok 3akn4vYeHnA U npoaneHna gencreusa loroBopa

3.1. JoroBop BCTynaeT B CWUMy M CTaHOBUTCA obsa3aTtenbHbiM anst CTOPOH C MOMeHTa ero 3akmntoudeHus. NpaBa u
06s13aHHOCTM Mo [JoroBopy, NpeaycMaTprBaroLLEMY UCMOMb30BaHNe nepeHeceHHoro AGOHEHTCKOro HoMepa, BO3HMKatoT
C MOMeHTa Havana okasdaHusa ycnyr OnepatopoM no nepeHeceHHoMy AGOHeHTCckoMy Homepy. Ecnm wmHoe He
cornacoBaHo CTopoHamu B [loroBope, NOCneaHun CHMTaeTCs 3akmioYeHHbIM Ha HeoNpeaeeHHbI CPOK.

Hoctyn ABGoHeHTCKoro ob6opyaoBaHMsA C BKITKOYEHHOW B Hero SIM-kapToi Kk ceTu NOABMKHOW CBSA3M obecneynBaeTcs ¢
MOMEHTa 3akntoyeHus [oroBopa u BHeceHUss ABOHEHTOM HeOOXOAUMbLIX NIaTeXen B COOTBETCTBMU C BbliOpaHHbIM
ABOHEHTOM nepeyHeM, 06beMoM Ycnyr n TapudHbIM NaHOM.

B cnyyae 3aknodeHMsi cTopoHamu cCpodHOro [loroBopa ero OencTBue MPOASieBaeTCA Kaxabl pa3 Ha crefyroLlimn
nepuos, paBHbIN NepBoHaYanbHOMY CPOKYy AencTBus [oroBopa, ecnv ABOHEHT He 3as8BUT 00 oOpaTHOM He no3gHee,
Yem 3a OBe Heaenu 40 OKOHYaHMs Cpoka ero AencTBus.

HocTtyn k cetTn nopgBwxkHon cBA3n Onepartopa npepoctaBnsietca ABGOHEHTY B [eHb 3aknoyeHus [loroBopa, ecnu
cornaweHnem CTOPOH He YCTaHOBIEH OPYrow CPOK.

3.2. Heotbemnemon 4vactbio [JoroBopa sIBNSOTCA HacTosilimMe YCcroBusi, BblOpaHHbIi ADOHEHTOM TapudHbIA NnaH,
TexHnyeckme TpebOBaHMA M 3HAYEHUSA MoKasaTenen KayecTBa OKa3aHWs YCNyr CBSA3M MO nepejadye OaHHbIX U
TenematuMyeckmx ycryr cBsi3u, nepeyeHb nuueHsuni Onepartopa, CornmaweHue o6 3MeKTpOHHOM B3aMMOLEWCTBUM C
MCNONb30BaHNEM MPOCTOM 3NEKTPOHHOW MOAMUCK, a Takke ycrnoBusa odepT, NpuHATbIX ABOHEHTOM B Mopsake U Ha
YCroBusIX, yCTaHOBMNEeHHbIX OnepaTopom.

3.3. B cootBeTcTBUM CO CT. 6. PenepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop B LEnsxX 3akniovyeHus
un/vnun mncnonHeHuss [oroBopa, a Takke B Uenax cobnogeHus OencTBylolero 3akoHoaaTenbcTBa obpabaTtbiBaeT
nepcoHarneHble AaHHble AGOHeHTa c/6e3 MCnonb30BaHMs CBOMX MporpaMMHo-annapaTHbiX cpeacTs. Moa obpaboTkon


http://www.chita.mts.ru/

nepcoHarnbHbIX AaHHbIX MNOHMMaeTcs noboe pgencTeue (onepaunsi) UNU  COBOKYMHOCTb AeWCTBUA (onepauun),
coBepLUaeMbIX C UCNONb30BaHNEM CPeACTB aBToMaTn3aumm unm 6e3 ncnonb3oBaHms Taknmx CPeacTB ¢ NepCoHanbHbIMU
JaHHbIMK, BKMYas cbop, 3anucb, CUCTEMATU3aUMIO, HaKOMMeHWe, XpaHeHue, B T.4. KOMUAW [JOKYMEHTOB,
YAOCTOBEPSAOLWMX JIMYHOCTb, YTOYHEHWEe (OOHOBMNEHWE, U3MEHEHME), N3BNeYeHne, UCnonb3oBaHue, obesnuynsaHue,
GroKMpoBaHue, yaaneHue, yHUITOXEHNE NepcoHanbHbIX aHHbIX.

3.4. Ha nepuog c momeHTa 3akntodeHuns [Jorosopa n Ao npekpaweHus obsasatenscte CTopoH no [JoroBopy, a Takke o
NCTEYEHMNST CPOKOB XpaHEHMUS MepCOHanbHbIX OaHHbIX, YCTAHOBIEHHbIX 3aKOHOAATENbCTBOM, ADOHEHT BblpaXkaeT CBOE
cornacue Ha obpaboTKy mepcoHarnbHbiX AaHHbix OnepaTtopom, a Takke corfacve Ha nepegady (pacnpocTpaHeHue,
npegocTaBnenne, 4OCTyNn) 1 nopyyeHne OnepaTtopom TpeTbuM nuuam obpaboTkM NepcoHanbHbIX AaHHbIX, MepeaaHHbIX
AboHeHTOM OnepaTopy B xoge wcnonHeHust [oroBopa, B T.4. cBegeHuin 00 AOOHeHTe, ykasaHHbIX B CT. 53
depepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3u» (3a ucknodeHneMm nHGOpMaL M1, COCTaBMSAOLLEN
TanHy cBs3n).llpegycmoTpeHHoe HacTosawmum ab3aueM cornacme pacnpocTpaHsaeTcs Ha criydau, koraa HeobxoanmocTb
€ro nonyyeHust npegycmMoTpeHa AeNCTBYOLWLMMY HOPMaTMBHO-NPAaBOBLIMU aKTaMu.

O6paboTka mepcoHanbHbIX AaHHbIX OCYLLECTBSeTCA B Uenax ucnonHeHus [JoroBopa, B TOM 4ucne Ans uenewn
abOHEeHTCKOro, CEpBUCHOMO M CNpaBoOYHO-UH(OPMaUMOHHOrO obenyxmnBaHua AGOHEHTa, B T.Y. BKIHOYEHUS B AaHHblEe
ONs MHPOPMALMOHHO-CNPaBOYHOTO OBCMY)KMBaAHMSA, OKa3aHWsi eMy YCryr, HepaspblBHO CBSi3aHHbIX C Ycnyramu
OnepaTtopa, B3bICKaHUsi 4eOUTOPCKON 3a0IMKEHHOCTM 3a YCNnyrn, XpaHeHus [JoroBopoB 1 4OroBOPHOM AOKYMEHTaLWM,
B WHbIX LENsAX, HepaspbiBHO CBSA3aHHbIX C uMcnonHeHwem [loroBopa, a Takke Ans cobnwogeHus Onepatopom
TpeboBaHWIn OENCTBYIOLLErO 3aKkOHOAATENbCTBA.

MepeyeHb nuu, ocywecTBnAwWwmnx 06paboTKy nepcoHanbHbIX AaHHbIX ADOHeHTa Mo nopydeHuio Onepatopa B
COOTBETCTBMU C HaCTOSALLMM MYyHKTOM, a Takke agpeca Takux nuy ykasaHbl Ha Cavite OnepaTopa u goBogdatcs OO
cBefeHusa AboHeHTOB B MecTax obcnyxusaHma AboHeHToB OnepaTopa, B TOM YMCre B MOMEHT 3akntoyeHuns [loroesopa.
B cnyyae Hecornacus AGOHEHTa OeNcTBME HACTOSILEro NyHKTa He pacnpoCTpaHSAeTCsl Ha B3aMMoOOTHoweHnss CTOpoH
npu ycnosuu, 4To ABOHEHT Mpu 3aknoyeHum [loroBopa 3asBUT O CBOEM Hecornacum uny nogacT COOTBETCTBYLLEe
3agaBneHve B agpec Onepatopa B nepuog genctens [JJorosopa.

3.5. B cnyyasix, Korga HeobOXOAMMOCTb MONydyeHus cornacua oT AOOHeHTa npefycMOTpeHa AeNCTBYHLUMU
HOPMaTUBHO-NPaBOBLIMW aKTaMu, NOAMUCHLIBAs HACTOALMN [0roBop, ABOOHEHT - opuanyeckoe nuuo BbipaxaeT
cornacue Ha NpefocTaBreHne JOCTyna K ycrnyram CBSi3W, OKasblBaeMbiM APYrMMU onepaTopamMu, Ha MCMoNb30oBaHue
cBegeHMn o6 ABOHEHTe, B TOM 4YMCNe WX NpeaocTaBfieHve TPeTbMM Nuuam, Ha MONyYeHUe peknambl Mo CeTAM
anekTpocBsasn ot Onepartopa, B TOM 4yucre 0 ToBapax/paboTax/ycnyrax v UHbIX 0ObeKTax pekrnamMupoBaHuUs TPETbUX
nuu. AGOHEHT BNpaBe 0TO3BaTb CBOE COrflacne B nNopsiake, ykazaHHOM B M.n. 7.4, 7.5, 7.6 HacTosAWMX YCIOBUIA.

3.6. [ns 3aknoyeHns [loroBopa Ucnonb3yoTcs NOMeLLeHNs (YacTn NOMELLEHMIN), TOProBble MecTa, TOProBble 06bEKTHI,
TpPaHCMOPTHbIE CpeacTBa, COOTBETCTBYWOLWME TpeboBaHusm n. 1 cT. 44 depepanbHoro 3akoHa «O cBsau». [Mpu
ncnonb3oBaHuM Ans 3aknioveHuns [Jorosopa nomelleHns AboHeHTa ABOHeHT rapaHTupyeT OnepaTtopy COOTBETCTBME
TaKoro NOMeLLeHUs ykasaHHbIM TpeboBaHUAM.

Pazpen lll. Mepe4yeHb, 06beM u kayecTBo Ycnyr

Cratbs 4. NepeyeHb Yenyr

4.1. MepeyeHb Ycnyr, oka3biBaeMblx ABOHEHTY, onpeaenseTcs BolbpaHHbIM ABOHEHTOM TapudHbIM MIaHOM C Y4ETOM
MHbIX Ycnyr, 3aka3aHHbIX ABOHEHTOM JOMOSTHUTENBHO B COOTBETCTBUM C AeWCTBYOLWMMY NpeanoxeHuamm OnepaTopa
n/vnu TpeTbnx nuu.

Kpome TOro, mepeyeHb Ycnyr onpegensietcs BO3MOXHOCTAMM ABoHeHTckoro obopygoBaHus. lNepeyeHb Ycnyr npu
PoymuHre 3aBucuT Takke oT BO3MOXHOCTEN CETU POYMUHIOBOrO onepaTopa.

Cratbs 5. O6bem ycnyr
5.1. OnpegenexHve obbema Ycnyr, oka3aHHbIx ABOHeHTYy OnepaTopoM, OCYLLECTBASIETCA Ha OCHOBaHUW MOKa3aHWi
ACP Onepatopa, nnbo o6opyaoBaHuNsi CBA3WM APYrMX ONepaTtopoB CBA3W, B YACTHOCTWU, MPU OKas3aHWUW yCryr CBSA3W
ABOHeHTY B PoymuHre.
5.2. Vcxoas m3 cymMM paHee BHECEHHbIX NnaTtexen, ycnoBum TapudHoro nnaHa n ob6bEMa WCMONb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM 4ucne, npy nonb3oBaHum PoymuHrom) B ACP ykasbiBaeTcs ocTaTtok Ha JlMueBoM cueTe.
BennunHa octatka npegcTtaBnsieT cobol 0006LWeHHYy MHGopmauuio o6 obbeme Ycnyr, KOTOpbI MOXeT ObiTb
ncnonb3oBaH ABGOHEHTOM (MONOXWUTENbHOE 3HA4YeHWe ocTaTtka) unm Obin ucnonb3oBaH ADOHEHTOM MOCHEe MOJIHOro
pacxodoBaHWs Ha onnaTy YCnyr BHECEHHbIX nnatexen (oTpuuaTenbHoe 3HayeHue octaTka). BHeceHue nnatexen
OTpaxaeTca Kak yBenvMyeHue ocTaTka Ha JlMueBom cyeTe, B3MMaHWe MNnaTbl 3a OKasaHHble YCNyrM — Kak ero
YMeHbLUEHNE. YMEHbLUEHNE OCTaTKa MpoM3BOAUTCSA Mcxoad u3 TapudoB Ha Ycnyrn ¢ yyetom HOC m uHBIX Hanoros,
BKITOYaeMbIX B LieHy. OTpuuaTtenbHoe 3Ha4YeHne ocTaTka BblpaXkaeT pasmep 3agosmkeHHoCcTn ABoHeHTa. CeeaeHunst 06
octaTke Ha JluueBom cueTe ABOHEHTa CpeACTB, BHECEHHbIX M Heu3pacxodoBaHHbIX ABOHEHTOM npw noTpebneHun
Ycnyr, ykasblBaloTCA OTOENbHOW CTPOKOM B cyeTax. CBegeHus o Tekyllem octaTke Ha JlMueBoM cyeTe MOoryT ObiTb
nonyyeHsl AboHeHTOM y Onepartopa (B T.4. C MOMOLLLIO ronocoBeblX, Internet n/unu nHeix cepsucos Onepatopa).
5.3. MeToauka onpegeneHns nNpoAoSPKUTENBbHOCTU COEAUHEHUS.
5.3.1. MpogomKNTENbHOCTb FOSIOCOBOro coeamnHeHus otcuntoiBaetTcsd ACP ¢ 1-11 cekyHabl OTBETa BbI3bIBAEMOIO nvua
nnn ABoHeHTCckoro obopyaoBaHus OO MOMEHTa OTOOS BbI3bIBAOLWLErO WK BbI3bIBAEMOro nuvua, unnm ABGOHEHTCKOro
obopynoBaHusa, a Nnpu nepegayve HeronocoBon uHgopmaumm — ¢ 1-ro nepegaHHoro 6avta. K obopynoBaHuto, curHan
OTBETa KOTOPOr0 MPUPaBHMBAETCS K OTBETY BbI3bIBAEMOrO NULA@ W CAYXWT HavarnoMm oTcyeTa NpoAOoIHKUTENbHOCTU
COeOUHEHUs, OTHOCATCS:

e annapaTtypa nepegadv fAaHHbIX (Hanpumep, MogeM; (akCMMWMbHbBIM annapar), paboTawwme B pexunve

aBTOMaTUYECKOro npvema nHgopmaumu;



« ABoHeHTCKOe obopyaoBaHue, o6opyaoBaHHoOe aBTooTBeTUYNKOM, AOH;

e yupexpaeHdeckas TenedoHHasi CTaHuus;

e UWHOe obopynoBaHue, 3aMeHsiolee ABOHEHTa B ero oTcyTcTBme U obecneuusaroliee n (UnNu) umuTupyroLlee

obmeH nHgopmavmen.
5.3.2. Ncxoasa n3 TexHunyeckux ocobeHHocTen paboTbl coTtoBon cetu Onepartopa, OnepaTop BnpaBe ycTaHaBNMBaTb
MaKCHMMarnbHY NPOAOIHKUTENBHOCTb OAHOMO HEMPEPLIBHOIO COEANHEHNSI B TAKOW CETU, KOTOPOE HE MOXET ObiTb MeHee
60 mMuHyT. MHdbopmaLumsa o mMakcumanbHOW NPOAOIKUTENBHOCTU COoeauHeHus gosoautcs o ABGOHEHTOB B nopsiake,
yCTaHOBMEHHOM M. 11.2 HacToAWmMX YCnoBuiA.
5.4. MNepeyeHb oOkasbiBaeMbIX Ycnyr onpeaensercsa BolopaHHbIM AGOHEHTOM TapudHbIM NMaHOM, a Takke nepedyHem
OOMOJSTHUTENBHO 3aKa3aHHbIX UM YCRyr.

[MprocTaHoBNEHNe Oka3aHusa Ycnyr npouM3BoAUTCS B Cnyvasix U B NOpsdKe, YCTaHOBMEHHbIX OENCTBYIOLNM
3aKoHOAaTEeNbCTBOM.

Mpu onnaTte Ycnyr nocpeacTBOM aBaHCOBOro nrnaTtexa (aBaHCOBbIM MeToa pacyeToB) CTOPOHbI cornacosanu
npoaomkeHne okasaHua OnepatopoMm ABGOHEHTY YCnyr CBEpX CYMMbl BHECEHHbIX AEHEXHbIX CPeAcTB Ha Jlnueson cuet
A6GoHeHTa, B TOM 4ucre Npuv HanMyum ycTaHoBNeHHOro ABOHEHTOM coeauHeHus OO0 ero 3aBeplueHus. [NpumeHeHue
OTIIOXKEHHOTO MaTtexa BO3MOXHO Takke Ha OCHOBAHMU OTAENbHOro cornaweHus ¢ AGOHEHTOM Ha YCINOBUSAX TaKOro
cornawenns. Ecnn B cornaweHun ¢ ABOHEHTOM He CKasaHO WHOe, MEeTOo[ pacyeToB Mpu OKasaHuu Ycnyr B
COOTBETCTBMM C HACTOSALLMM MYHKTOM HE MEHSETCS.

CraTbs 6. KauectBO papnotenecdoHHomn cBa3n OnepaTopa

6.1. KauecTBO noaBwxHOM paanotenedoHHON CBSA3N B 30HE pPaaMonoKpbITUS CETU COOTBETCTBYET AeUCTBYOWMM B PP
TEXHNYECKMM HOPMaM 1 MMEKLLMMCS NMUEH3MAM. TexHMYecKkne nokasaTeny u HOpMbl, B COOTBETCTBUM C KOTOPbIMU
oKasblBalOTCA ycnyrM cBa3w, pasmelleHbl Ha Cawnte Onepatopa M SBNSAOTCA HeoTbemnemow yacTteio [lorosopa.
Onepatop npefocTaBnseT YCryru CBA3W KPYrinocyTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3@ UCKIIOYEHNEM NPOBEAEHNS C
cobniogeHvem TpeboBaHWA  OEWCTBYHOLLEro  3aKOHOOATENbCTBA, JMUEH3UW  HeOoDXOOMMbIX  PEMOHTHbIX U
npodunakTmyecknx pabot. Kpome TOro, kayecTBO MOABWKHON paavoTenedOHHOW CBSA3M MOXEeT YXyAwaTbcs,
npepbiBaTbCA WNU COMPOBOXAATbCA NOMexamu BOMM3WM NUHWMIA 3nekTponepedad, B TOHHENsX M nogsanax, noa
BO34eNCTBMEM pernbeda MeCTHOCTU 1 HeBnaronpuaTHbIX METEOPONOrMYECKNX YCIIOBUIA.

6.2. NpepoctaBnsemas ABOHeHTY NoABWXHasa paguoTenedoHHas CBs3b B CUITYy KOHCTPYKTUBHbBIX OCOBEHHOCTEN ceTn
3aBMCUT OT KadecTBa OOOpydOBaHMS OMEpPaTopoB MECTHbIX MPOBOAHbIX TenedOHHbIX IUHWKA, 0b6opydoBaHus
onepaTopoB MEXAYHAPOAHOW U MEXAYropoAHOM CBA3MN.

6.3. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HeAoCTaTkM YCnyr, BO3HUKLLIME BCNEACTBME MCNOfb30BaHNS ABOHEHTOM
HencnpaBHOro, He OTBEeYaloLero ycTaHoBMEeHHbIM TpeboBaHuaMm AbBoHeHTckoro obopynoBaHus, 6o ABOHEHTCKOro
obopyaoBaHNs UnNmn NPUKNagHoro nporpammHoro obecneyeHuns, KoTopble HbiM U3MEHEHb! N MoaUULMPOBaHbl 6e3
cornacosaHus ¢ npoussoguterniem n OnepaTopom, NMOO HACTPOWMKWU, KOTOPbIX HE COOTBETCTBYOT PEKOMEHAOBaHHbLIM
OnepaTopom HacTponkam.

6.4. Onepatop He rapaHTUpyeT KOPPEeKTHyI paboTy npuKNagHoOro nporpaMMHOro obecneveHusi, NocTaBnNAEMOro
TpeTbel CTOPOHOW M He pekoMmeHAoBaHHoro OnepaTopom, He oTBeyaeT 3a paboTOCNOCOGHOCTb CepBEepOB AaHHbIX,
YCTaHOBMEHHbIX B WMHEOPMALMOHHO-KOMMYHMKALNOHHOW ceTn «WHTepHeT», M 3a B3aMMOOencTBME NpUKIagHoOro
nporpammHoro obecneyeHnss AGOHeHTCKOro obopyaoBaHus ¢ NporpaMMHbiM obecneyeHnemM Takux cepBepoB.

Pasgen IV. NpaBa un 06s3aHHOCTM CTOPOH

Cratbsa 7. IpaBa AGOHeHTa

7.1. MMonyyaTeb HeoOXooMMyld W [OOCTOBEpHyl MWHpopmauuto o6 Onepatope, pexume ero paboTbl, o0O6beme
npegocTaBnsemMbIX YCnyr, BbICTaBMEHHbIX CYeTax 3a okasblBaeMble Ycnyrn, o 30He paguonokpbitua CeTtu, nepeyHe
Yenyr n TapudHbIx nnaHax, a Takke MHY0 MHopMaLnio, CBA3aHHYIO C NpeJocTaBneHneM YCnyr.

7.2. MNonyyaTb cyeTa 3a OKasaHHble YCNyrM no OKOH4YaHwm PacyeTHoro nepuoga B ycTaHOBMEHHOM [oroBopom
nopsiake.

7.3. B yctaHoBneHHom OnepaTopoM nopsigke M3MeHsTb UCMOMb3yeMblil NepeyeHb Ycnyr, TapudHbii nnaH, yseaoMus
OnepaTtopa B NpegyCMOTPEHHOM HaCTOALLUMU Y CNOBUAMU NOPSAKE.

7.4. AGOHEHT BnpaBe BbIPa3UTb CBOE COrflacve WNM OTka3 OT MpPedoCTaBlieHMsl eMy [OCTyna K ycryram CBs3u,
oKasblBaeMbIM OPYrYMK OnepaTopamm CBA3W.

Otka3 oT npepocTtaBneHns AOOHEHTY [OCTyrna K ycryram CBsi3v, OKa3blBaeMbIM JpPYrMMy Onepatopamy CBSA3W,
odhopmnsaeTca nytem nogavm A6oHeHTOM OnepaTopy MUCBMEHHONO 3asiBNEHUS, SBMSIHOLLErocs HEOTbEMITEMON YacThbio
[oroBopa, nMMbo MHbIM cnocobom, ycTaHoBMNEHHbIM OnepatopoM. Takon OTka3 AEWCTBYET C MOMEHTa €ro nonyyYeHus
OnepaTopom.

Mopsagok nogknoyeHus yenyr «MexayHapoaHbin JocTyn», «MexayHapoaHbI U HaLuMOHanNbHbIA POYMUHMY U «Jlerkui
POYMUHI 1 MeXOYHapOAHbIN AOCTYN» ycTaHaBnuBaeTca OnepaTopom.

7.5. AGOHEHT BrnpaBe BbIPa3UTb CBOE COrflacne C BO3MOXHOCTbIO MCMONb30BaHUSA, B TOM u4ucrie, NpedoCcTaBfeHus
Onepartopom TpeTbuUM nuuam cBefeHun o6 ABOHeHTe B Lensax M criydasix, korga HeobxooumoCTb Takoro cornacus
npeaycMoTpeHa AerCTBYIOLLMMY HOPMAaTUBHO-NPaBOBbLIMU aKTaMu.

ADOHEHT BnpaBe 0TO3BaTb JaHHOE MM corfacue B Noboe Bpemsa nytem HanpasneHus Onepatopy COOTBETCTBYHOLLETO
MMCbMEHHOIO 3asiBNEHUs], SBNSIOLLErocss HeoTbeMieMon yactbio [oroBopa, fimbo uHbIM CMOCO6OM, YCTAHOBMAEHHBLIM
Onepartopom. Cornacme cuMtaeTcs OTO3BaHHbIM AOOHEHTOM C MOMEHTa nosfy4YeHuss OnepaTopoM YyKa3aHHOrO B
HaCTOSILLLEM MYHKTE 3asiBNEeHns.

INonoxeHnsa HacToALWEro NyHKTa NPUMEHAIOTCA B YacTu, He NpoTusopeYyallen n.3.4. HacTosLWwmX Y CnoBun.



7.6. ABOHeHT BNpaBe BbIpa3nTb CBOE COMMacue Ha BO3MOXHOCTb MOMyYeHUs MHOPMAaLMOHHBIX PaCChINOK, peknambl OT
Onepatopa, B TOM u4wucrne o ToBapax/pabotax/ycnyrax W WHbIX OObEKTax peknammpoBaHuWs TpeTbux N,
pacnpocTpaHAeMbIX N0 CETAM ANIEKTPOCBA3N, a Takke Ha UCNOMNb3oBaHUe ceefeHun 06 ABOHEHTE B LieNsX NPOABMXEHNS
ToBapoB/paboT/ycnyr, B TOM YMChe NyTEM OCYLLECTBMEHUS NPSAMbIX KOHTakToB ¢ AGOHEHTOM C MOMOLLLIO CPEACTB CBA3M,
Korga HeobXxoOUMOCTb TaKOro corflacus npegycMoTpeHa AeWCTBYLWUMW HOPMaTUBHO-NPaBoOBbLIMKU akTamu. B cnyuvae,
korga OnepaTtop SBRSIETCA pekramopacrnpoCTpaHUTENeM, COrflacue Ha MofyyYeHue peknaMmbl O3HadaeT cornacuve
ABOHeHTa Ha nony4yeHve, B TOM YKCHe peknamMbl 0 ToBapax/paboTax/ycnyrax u MHbIX 0ObeKTax peknaMmmpoBaHus TPETbUX
nmu.

ADOHEHT BnpaBe 0TO3BaTb JaHHOE MM corracue B Nnoboe Bpemsa nytem HanpasneHua OnepaTtopy COOTBETCTBYHOLLErO
MUCbMEHHOIO 3asiBNEHUs], SBNSIIOLLErOoCs HeoTbeMIeMon Yactbio [oroBopa, Mbo uHbIM CMOCOOOM, YCTaHOBIEHHBIM
Onepatopom. Cornacve cuvMTaeTcs OTO3BaHHbIM ABOHEHTOM C MoMeHTa nonydeHus OnepaTtopoM YKa3aHHOro B
HacTosLLEM NYyHKTE 3asBrneHns.

7.7. ABOHeHT-(hnanyeckoe NMLO BMpaBe Bblpa3nTb B ycTaHOBNeHHOM OnepaTopom nopsigke OTka3 OT MOofydYeHus oT
Oneparopa nHdopmaumm 06 n3meHeHUn OENCTBYOLLMX TapncoB Ha YCnyrn B Buae KOPOTKOrO TEKCTOBOrO COOBLLEHUS.
Ecnn ABoHeHT-(hmanyeckoe nuuo oTkasanca ot nonyydyeHuss ot Onepatopa vHdopMaumm 06 N3MEHEHUM AEUCTBYIOLLMX
TapudoB Ha Ycnyrm B BuAE KOPOTKOrO TEKCTOBOrO COOOLiEHWS M He Bbibpan uHOM crnoco® MonyvyeHust OaHHOM
nHdopmMaumm, BbiOpaHHbIM ABOHEHTOM CMoOcoboOM cyMTaeTcs MonyveHue MHdopmaumn o6 M3MeHeHUn OEeNCTBYHOLLMX
Tapudcos Onepartopa Ha Cawte Onepatopa.

7.8. ABOHeHT BnpaBe ykasaTb B KayecTBe agpeca NpedoCTaBreHus cyeTa agpec 9NEeKTPOHHOM noyTbl nmbo
nepcoHMMUNPOBaHHy0 cuctemy camoobcnyxmBaHust Onepatopa. B Takom cnyyae ob6szatenbctBa Onepartopa no
NpefoCTaBMNeHN0 cYeTa CYMTAKTCA MOMHOCTBI0 UCMONHEHHbIMM MO dhakTy HanpaerneHuss OnepaTopom cyeTa no
yKasaHHbIM agpecam.

7.9. ADOHEHT BnpaBe oTkasaTbCsA OT McnonHeHus JoroBopa B YacT AGOHEHTCKOro HoMepa nyTem He noTpebneHus B
TeyeHue CpokKa, YCTaHOBIEHHOro B TapudHOM nnaxe, TapudmumpyemMbix YCnyr.

7.10. AGOHEHT BnpaBe OTkasaTbCA OT ucrnonHeHus [oroBopa B 4acT ABOHEHTCKOro HoMepa NyTeM HenomnosIHEHUS
Jlnuesoro cyeTa aToro AGOHEHTCKOro Homepa A0 NOMOXUTENBHOrO OCTaTka B CPOKW, YCTAHOBMEHHbIE B TapudgHom nnaxe.

Cratbsa 8. O6sa3aHHOCTM ABOHEeHTa

8.1. [o 3akntoveHus [loroBopa npegoctasute Onepatopy HeobxoamMmMble N JOCTOBEPHbIE cBeAeHus1 0 cebe B oObeme,
npegycMoTpeHHoM [1oroBopom, M NoaTBEPANUTb MX OOKYMEHTanbHO B COOTBETCTBUM C TpebOBaHWSIMU OENCTBYOLLETO
3akoHogartenbctea P®. B cnyyae nameHeHus1 ykasaHHbIX cBegeHun AGOHEHT 06s3aH B TeYeHue LeCTUAECATU OHEN
nocrne Taknx uU3MeHeHun npegoctaBuTb OnepaTtopy HOBble LOKYMEHTANbHO MOATBEPXAEHHbIE OaHHbIe (Mpu 3akase
JOCTaBKM CYETOB MO BHOBb YKa3aHHOMY aapecy focTaBka OygeT nmpov3BOAUTBCHA CO CreaytoLllero nocrne nonyvyeHus
OnepaTopom nHcopmaLmMm 0 HOBOM agpece Mecsua).

8.2. MNonb3oBaTtbcs Ycnyramu B COOTBETCTBUU C AENCTBYOLWNMN TapudHbIMKU NNaHaMn n HactToswummn Ycenosuamu. He
ncnomnb3oBaTb YCNyrn B MPOTMBOMPABHLIX LENAX, a paBHO He coBepllaTb AEWCTBUIA, HaHocAwmx Bped Onepartopy
n/vnn TpeTbMM Nuuam, B TOM YUCIe He pacnpoCcTpaHATb M He CnocobCTBOBaTb PacnpoOCTPaHEHMIO BPEOOHOCHOMO
nporpammHoro obecnedeHuns co ceoero AGOHEHTCKOro yCTpoKncTBa, He danbcuduumposatb IP-agpeca, AGOHeHTCkue
HOMepa, He coBepLuaTb OENCTBMI, NPENATCTBYIOLWMX HOPManbHOMY hyHKLMOHMPOBaHUIO CETU CBA3W, 060pyaoBaHuWS,
nporpammHoro obecneveHust Onepartopa u TPETbUX MKL,.

8.3. CBoeBpemeHHO onnaymBatb Ycnyrn OnepaTtopy unm ykasaHHOMY UM YNOMHOMOYEHHOMY fuLy B COOTBETCTBMM C
OEenCTBYOLWMM NOPAAKOM, METOAO0M onnaTkl Yenyr, TapudHbIM NNaHoM 1 HAaCTOAWMMN Y CNOBUAMM.

8.4. OcywecTBnaTb CBOM npaBa Kak ADOHeHTa NnMYHO NMbBO 4Yepes3 npeacTaBuUTENs, OEWCTBYIOLLEro Ha OCHOBAHWUM
3aKoHa Unu JoBepeHHOCTU. [pu 3TOM JOBEPEHHOCTb OT HU3NYECKOTO NULA AOMKHA ObiTb YOOCTOBEpPEHA HOTapMarnbHO
nmbo odopmMneHa WHbIM AOMyCKaeMbiM AEWCTBYHOLLMM 3aKOHOAATENbCTBOM CMNOCOOOM, MO3BOMSAKOLWINM OOCTOBEPHO
onpenenuTb GakT ee BblAayn NULOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT HOPUONYECKOro nuua AOoShKHa
ObITb ObopMrieHa cornacHo TpeboBaHMaM 3akoHogaTenbcTBa P®. Bce gencTBus, COBEPLUEHHbIE C UCMOMb30BaHNEM
KogoBoro croBa w/wnun nocne uaeHtudvkauum, NporuaeHHON B nopsiake, onpefdeneHHom OnepaTopoMm, cuyutaroTcs
Npou3BefeHHbIMN OT UMEHU U B UHTepecax ABoHeHTa. [JeMCcTBMS, CBSA3aHHblIE C OKaszaHWeM YCryr, COBEPLUEHHbIE C
ABOHEHTCKMM 060pPYyaOBaHNEM C BKIMOYEHHON B Hero SIM-kapTor AGOHEHTA, CYNTAOTCHA COBEPLUEHHLIMU OT UMEHU U B
nHTepecax ABGOHeHTa.

8.5. CoobwaTtb OnepaTtopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AGOHEHT HeceT Bce 06s3aTtenbcTa no
onnaTte Ycnyr, BAfOTb 40 MOMEHTa nonyyeHnsa OnepatopoMm oT AGOHEHTa NMUCbMEHHOro 3asiBneHus ob ytparte SIM-
KapTbl, BNEKyLLEero npekpawieHne obcnyxumeaHms gaHHon SIM-kaptel OnepaTopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee [JanbHEeNnLwero NCnosib30BaHNs Mo Ha3HAYEHUIO.

8.6. Bo usbexaHne BO3MOXHOrO BO3HMKHOBEHMSI MOMEX M WMHOW OMACHOW cuUTyauuu ucnonb3oBaTb ABGOHEHTCkoe
obopynoBaHue C COOGNIOOEHMEM YCTAHOBIIEHHbIX MNpPaBUIT M OrpaHUYeHUn (B 4YaCTHOCTW, C Yy4eToM 3anpeTta
MCMONb30BaHWUa B feTaTenbHbIX annapaTtax, Ha aspoapomax, aBTo3anpaBoyHbix cTaHumsx (A3C), a Takke Ha
npeanpuaTUsix, opraHn3aumsax, yYpexageHusax u B OpYrnx MecTax, rge CylwecTByeT OrpaHuMYeHue Ha MCMNONb30oBaHWe
paguonepeaatoLmnx YCTPOUCTB).

8.7. Ncnonb3oBatb AN NOOKIIOYEHUS K ceTu cBA3M ADOHEHTCKOE 000pyaOBaHUE, COOTBETCTBYHOLLEE YCTAHOBMEHHbIM
HOpMaTMBHbLIM TpeboBaHMAM AN AaHHOro BMAA YCryr CBA3N.

8.8. ADOHeHT 00sa3yeTcsi obecneunTb HEBO3MOXHOCTb [JOCTyna TpeTbuMX vl K coaepxawencsa Ha SIM-kapTe
3almcpoBaHHOM MHOPMaLUK, COCTaBNAOLLEN KOMMepYecKyto TariHy OnepaTtopa, He coBepllaTb CaMOCTOSITENbHO U
He NpedoCcTaBnsATb BO3MOXHOCTb TPETbUM fMuaM coBepllaTb C 3awundpoBaHHOW MHOpMaLmen, cogepxallenca Ha
SIM-kapTe, B TOM 4uUCre, C YHUKamnbHbIM uAaeHTUdUkaTtopom aboHeHTa cetu (IMSI) n wmHAMBMAYaNbHBLIM
KpunTtorpadmyecknum krtodom  AboHeHTa (Ki) cnepywowme OencTBus: WM3MEHEHME, W3BIEYEHME, KOMUPOBaHMe,
pasMHOXeHWEe, pacnpocTpaHeHWe, NEepeHoC Ha [ApyrMe HOCUTENW, WHble MpOTUBOMNpaBHble AecTBUSA, ABGOHEHT



obs3yeTcs He mnsrotaBnmBatb AybnukatoB SIM-kapTbl unu kapT, cogepXawimx nHdopmauuio ¢ Asyx unm bonee SIM-
KapT, u obecneynTb HEBO3MOXHOCTb Takux AEUCTBUI CO CTOPOHbI TpeTbux nuu. B cnyyae HesbinonHeHua AGOHEHTOM
OaHHOW 00A3aHHOCTU, OH HeceT obs3aTtenbCcTBa MO onnare B MOMHOM o6beme OKa3aHHbIX YCNyr, MonyyYeHHbIX C
ncnonb3oBaHnem aybnukatos SIM-kapT nnu kapT, cogepxalunx nHgopmaumo ¢ asyx unu onee SIM-kaprT.

8.9. AGoHeHT - topuanyeckoe nuuo obsasaH npepoctaBnatb Onepatopy B TedeHue 15 gHel CO OHA 3aKmyYeHus
HoroBopa cBegeHust 0 nonb3oBaTtensax Ycnyr AGoHeHTa - opuanMyeckoro nvua (MHAMBMAYanbHOro npegnpuHumarens),
cogepxawue haMmunmm, MMeHa, ot4yecTBa (MpY HanU4MK), Aatbl POXOEHWS, PEKBU3UTBI JOKYMEHTa, YOOCTOBEPSIOLLErO
NNYHOCTb (HauMeHOBaHWe, Cepusi U HOMep, AaTa Bblgayu, HaVMMEHOBaHWE OpraHa, BblAaBLUEro AOKYMEHT, UMW Kog
nogpasgeneHusl), a B cny4ae CMeHbl nonb3oBatenen Ycnyr AGOHeHTa - topuamyeckoro nuua (MHAUBMAYaIbHOrO
npegnpvHumaTtensl) — NpefocTaBnATb COOTBETCTBYHOLUME LOCTOBEPHbIE CBEAEHMS O HOBbIX MOMb3oBaTensix Ycnyr
AboHeHTa - topuaudeckoro nuua (MHAMBMAYanbHOro npeanpuHuMmarensl) He nosgHee 15 gHew co gHA nepegjayn um
SIM-kapTbl, €cnM uWHOe He npeaycMOTPEeHO 3akoHoaaTenbCcTBOM Poccuinckon denepauun. UHdopmauma o
HeJOCTOBEPHOCTN  MNPedoCTaBfeHHblX cBegeHun o6 ABOHeHTe -  lopuauMdeckom nuue  (MHAVBMAYarbHOM
npeanpuHumarene) w/vnu o nonb3oBaTenax Ycnyr A6GOHeHTa - wopugudeckoro nuua  (MHAUBMAYanNbHOro
npeanpuvHMMaTens) HanpaenseTcsa TakoMy ABGOHEHTYy uyepe3 NepCcoHMPUUUPOBAHHYKD CUCTEMY CaMOODBCNYXMBaHUS
OnepaTtopa, a Takke No agpecy areKTPOHHOW MoYThl, ykasaHHoMy B [JoroBope, ecrniv AGOHEHTOM BbibpaH Takon cnocod
npegocTaBneHus uHpopmauun.

8.10. AGoHeHT, 3aknoyasa [JoroBop, NOATBEPXKOAET, YTO OH He SABMSAETCS MHOCTPaHHbIM MYyGMMYHBIM OOMKHOCTHBIM
nnuoM, ero cynpyrom (-on), 6IM3kUM POACTBEHHUKOM (POOCTBEHHWKOM MO MPSAMOW BOCXOASILLEN U HUCXOAALEN NINHUN
(poouTtenem u pebeHkom, AeayLiKon, 6abyLIKON M BHYKOM MMM BHYYKOW), MOSTHOPOAHbLIM (-OM) M HENONMHOPOOHbLIM (-0W)
6patoM K CecTpol, YCbIHOBMTENEM W YCbIHOBMEHHbIM), [OOJDKHOCTHBIM FMUOM MYOMMYHBIX MeXOYyHapPOLHbIX
opraHusauui, nNuUoM, 3amMellarlmx (3aHMMmarowmx) rocyaapCcTBeHHble OOMMKHOCTM P®, gomkHocTn uneHoB CoBeTta
avpektopoB LleHTpanbHoro 6aHka P®, gomkHOCTM beaepanbHOM rocygapCTBEHHON CNybbl, Ha3HaYeHe Ha KoTopble
n ocBoboxaeHne OT KoTopbix ocywectensawTca [pesngeHtom PO unu [MpasutensctBom P®, pomxkHocTM B
LleHTpanbHOM GaHke P®, rocygapCTBEHHbIX KOprnopauusx M WMHbIX opraHu3auusx, cosgaHHblx PP Ha ocHoBaHuu
defepanbHbIX 3aKOHOB, BKIMIOYEHHblE B NEepeyHu [OorpkKHocTen, onpegensemble [lpesngeHtom P®. B uensax
ucnonHeHunst TpebosaHnn depepanbHoro 3akoHa ot 07.08.2001 Ne 115-®&3 «O npoTuBogencTBuM neranusaumm
(oTMbIBaHUIO) JOXOA0B, NOMYYEHHbIX MPECTYNHLIM NyTEM, U (PUHAHCUMPOBAHMIO Teppopuama» B crnydae ecrnim AGOHEHT
OTHOCUTCS K OOHOW M3 yKa3aHHbIX KaTeropum nvu npu 3aknoyeHumn [JoroBopa n/vnm Bo BpeMS €ro UCMOSIHEHUSA, TO OH
06sa3aH He3amegnutenbHo yBedoMuTb 06 aTtomM OnepaTopa, a Takke MpPeaoCcTaBUTb BCH HeobXxooumyto
OOMNOMHUTENbHYIO UHPOPMALNIO, OTHOCSALLYIOCH K JAaHHOMY haKTy.

8.11. ABoHeHT, 3akntovas [loroBop, noarBepxgaeT, YTO OH AEWCTBYeT B CBOEM WHTEpece, M OCHOBHOW Lefbio
YCTaHOBMNEHMS AeNOBbIX OTHOLWEHMI ¢ OnepaTopom siBnseTcs nonydeHue Ycnyr. B MHOM cnyyae B Lensax UCNOMHEHWS
TpeboBaHui PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-03 «O npoTtmBogenCTBUM neranu3aumn (OTMbIBaHUIO)
AO0XO0A0B, NOMYyYEeHHbIX NPECTYMHbIM NyTeMm, N dUHAHCUPOBaHUIO TeppopuamMa» ABOHeHT 06sa3aH coobwuTe 06 aTOM
OnepaTtopy npu 3aknoveHmm [lorosopa.

Cratba 9. NpaBa Onepartopa

9.1. OnpenenaTb ycrnoBus okasaHus Ycnyr, B TOM u4ucre TapuHbiX MnaHoB, NOCPeACTBOM BBeOEHUS HOBbIX
TapudHbix nnaHos/Ycnyr wW/vnu BHECEHUS W3MEHeHWs B [OEeWCTBYHLIME YCNOBUS oOKasaHusa Ycnyr/Tapudbl B
npeaycMOTPEHHOM HaCTOALLMMN Y CNOBUSMU NopsiaKe.

9.2. lpuoctaHaenuBaTk oOKasaHue Ycnyr B cryvyae HapyweHus AOGOHEHTOM MOMOXEHUN HaCToAWMX YCroBui
(OoroBopa), B TOM umuCrie HapyLleHWsl CPOKOB onnaThbl YCnyr, a paBHO Npu HecobnogeHun AGOHEHTOM HOPMATUBHbIX
NpaBOBbIX aKTOB B 06n1acTn CBA3M - BNIOTb A0 YCTPaAHEHUS HapylleHW. [pruocTaHoBNEHNE OKa3aHusa yCNyr Ans HyX4
000poHbI  CcTpaHbl, Ge3onacHocTM rocygapcTBa M obecrnevyeHust MpaBoMNopsifka OCYLIECTBSAETCS B MNOPSAKe,
YCTaHOBMEHHOM 3aKOHOAATENbCTBOM O CBA3M.

9.3. lMpwn ypesBblyalHbIX CUTyauUaX NPUPOOHOrO M TeXHOreHHoro xapakrepa OnepaTtop B nopsake, onpegeneHHom
3aKoOHO4AaTeNbCTBOM, BMpaBe BPEMEHHO NPEKpaTUTb WU OrPaHUYMTb OKa3aHue YCNyr CBA3W. YMNONHOMOYEHHbIE
rocy4apCTBEHHbIE OpraHbl B COOTBETCTBMM C 3aKoHOAAaTenbCTBOM Poccum MMeT npaBo Ha NPUOPUTETHOE
nonb3oBaHMe yCriyramu CBsiau.

CraTtbsa 10. O6sa3aHHOocTM OnepaTtopa

10.1. NMpepoctaBuTe ABOHEHTY NpU 3aknoyeHun [loroBopa HeobxooMMyto U JOCTOBEPHYO nHdopMaumio 06 Ycnyrax,
X nepedyHe u YCnoBuAX OKasaHWsA, O PeKkBU3UTax AEeWCTBYHOLUUX NULEH3UA, HA OCHOBAHWWN KOTOPbIX OKa3blBalTCS
Yenyrn, TapudHbIX nnaHax, nopsgke u ycrnosusax onnaTbl Ycnyr, 30He paguonoKpbiTUS CeTU, a TakkKe WHYH0
WHopMaLmio, NpegyCMOTPEHHYIO AENCTBYIOWNM 3akoHo4aTeNnbLCTBOM PO.

10.2. Mogkntounte ADOHEHTa K CBOEWN CETU CBA3W, BblaenuTb AGOHEHTY B MONb3oBaHMe Ha nepuog gencteua [lorosopa
ABGOHEHTCKMI HOMEP W/MNM YHMKanbHbIN KOO uaeHTudmkaumm m okasbiBaTb AGOHEHTY Ycnyrm B COOTBETCTBUMM C
3aKasaHHbIM UM no [JoroBopy nepeyHem n o6 beMom.

10.3. OpraHusoBaTtb GecnnaTtHoe M KpYrrocyTOYHOE KOHCYNbTMpOBaHME MO BOMpPOCaM MONb30BaHUSA Ycryramu u
pacdyeToB 3a Ycnyru, B T.4. MpefocTaBnaTb MHGopmauuio o Tapudax Ha Ycnyru, 30He pagmornokpbITUst CETH,
HacTponikax ABOHEHTCKOro o6opyaoBaHuMs Anst NOfb30BaHWUSA TENEMATUYECKUMUN YCryramu CBA3KU, COCTOSIHMM JTMLEBOro
cyeTta ABOHEHTa 1 0 3a0JPKEHHOCTU MO onriaTe YCrnyr.

10.4. MNMpepocTtaBuTb ADOHEHTY BO3MOXHOCTb KPYIIIOCYTOYHOIO 6ecnnaTHOro Bbi30Ba IKCTPEHHbIX ONepaTuBHbLIX CyXO,
B TOM u4ucne: MOXapHOM OXpaHbl, MUNULUK, CKOPON MEOULMHCKOW MOMOLLWM, aBapUMHOW ras3oBOM Cryxbbl -
nocpeactsom Habopa HoMepa, eMHOro Ha Bceun Tepputopum Poccun ansa Kaxaowm 3KCTPEHHOM onepaTBHON CryXObl.
10.5. BebicTaBnsatb AOOHEHTY c4yeTa 3a oOKasaHHble YCnyrm Ha OCHOBaHuM nokasaHunm ACP B nopsake,
npeaycMOTPEHHOM HaCTOSALLMMK Y CNOBUSIMU, MO peKkBM3uTam, ykasaHHblM ABoHeHTom B [loroBope.

10.6. MNMpuHMMaTb HeobXxoOUMbIE OPraHU3aUMOHHbIE MePbI AN 3aLUMTbl NepPCoHarnbHbIX AaHHbIX AGOHeHTa 1 cobnogaTb
WHble YCTaHOBIIEHHbIE TpeboBaHMs K obecnevyeHnto KoHUAEHUMANbLHOCTN cBeaeHIA 06 ADOHEHTE.



10.7. Cobntogatb ycTaHoBMEHHble OnepaTopoM CPOKM M MOPSAOK YCTPaAHEHWUS HEUCMPABHOCTEW, MPENSITCTBYHOLLUX
nonb30BaHuI0 Ycnyramu.

10.8. Onepartop ocBobOOXAAeTCsA OT OTBETCTBEHHOCTU 3a HEWUCMNONIHEHWE W HEeHaasiexallee UCMOJTHEHNE MPUHATBIX
Ha cebsa obsasatenbcTB no [loroBopy, €CnM WX HEUCNONHEHWE WM HeHaanexallee WCMNOoMHEeHMe npou3oLLno
BCneacTene ob6CToATEeNbCTB HENPEOAOSIMMOW CUIbl UNN B CBSI3W C AEACTBUAMU ABOHEHTA.

10.8. NHdhopmauusa o 3akntodeHHbIx [JoroBopax npegoctasnsetca AboHeHTy cnocobom, onpeaeneHHsim OnepaTtopom -
yepes3 NepcoHMPULMPOBaHHYKD cucTeMy camoobcenyxmBaHuss Onepatopa, a Takke Mo agpecy SNEKTPOHHOW MOuYThl,
ykasaHHomy B [loroBope, ecnn AGoHeHTOM BbiGpaH Takom cnocob npeaocTaBneHns MHpopmaumn.

10.9. B cnyyae npuBneyeHns Onepatopom TpeTbero nuua p[ns ocywectsneHns ¢ ABOHEHTOM-AOMKHUKOM
B3aMMOAENCTBMSA MO BO3BpaTy MPOCPOYEHHONM 3ag0smkeHHOCTH, OnepaTop WM nvuo, AEeNCTBYIOLEE OT €ro MMEHN U
(vwnn) B ero uHTepecax, yBegomnsieT o6 atom ABOHeHTa-[OMKHMKA B TeyeHwe Tpuguatu paboumx gHen nytem
HanpasneHns no novte 6€CKOHBEPTHLIM OTNPaBEHNEM UMK NPOCTbIM MMCbMOM COOTBETCTBYIOLLErO YBEAOMIEHMS.

Pasgen V. PacueTtbl

Cratbsa 11. Tapudbl (LeHbl) Ha Ycnyrm

11.1. Tapudsbl Ha Ycnyru, MNMopor coeamHeHns, EguHmua Tapmudumkaumm Ycenyr n nopagok onsiatbl HEeNosnHon EgnHuub
Tapudumkaumm yctaHaesnuaatotca OnepaTtopomM camocToAaTensHo B TapugHbix nnaHax. Kpome Toro, B TapudHOM nnaHe
copepxaTtcsl CBeeHUa O Cpoke K TeppuTopum ero genctsusa. [lopsagok Tapudumkauum coeguHeHui B PoymuHre
pa3Mellaetcsa Ha cante Oneparopa.

11.2. NHdopmaums 0 OENCTBYIOWMX U HOBbIX TapudHbix nnaHax OnepaTtopa npegocTaBnseTcss B MecTtax paboThl C
ABOHeHTaMu 1 po3HNYHON peanu3auuun ToBapoB 1 Ycnyr Onepartopa, a Takke MOXeT pacnpocTpaHaTbcs OnepaTtopom
MHbIMK cnocobamu, B ToM Yucne Ha Cante Onepatopa.

11.3. lMpwu 3aknioveHnn [JoroBopa B COOTBETCTBUM C HACTOALWMMU YcrnoBnsaMu ABOHEHT ykasbiBaeT BbIbpaHHbI UM 13
npeanaraemblix OnepatopoM TapundHbIN NNaH, KOTOPbLIA CTAHOBUTCS HEOTHLEMITEMOWM YacTbio [loroBopa.

CraTtba 12. MeTOoAbl pacyeToB

12.1. MNMpuMEHUMBIN NpX OKa3aHuM YCNyru MeToh pacyeToB ykasbiBaeTca B [oroBope (n/vnm TapudHom nnawe).
OcHoBaHus npumeHeHns metoga onpegenstotcd OnepaTopoM M ycTaHaBnNMBalTCHA B TapudHbIX NraHax, a Takke
poBoaaTca Ao ceeaeHnst AboHeHTa UHbIM COCOOOM.

12.2. ABaHCOBbIN MeToA pacyeToB. [1py aBaHCOBOM METOAE pac4eTOB YCryrM oka3biBalTCs B 0ObemMe BHECEHHbIX
ABOHEHTOM [OeHexHbIX cpeacTB. ADOHEHT 4O Hayana okasaHusa Ycryr BHOCUT Ha JlMueBOW cyeT aBaHC (nnartex),
obpasyowun Ha JluueBom cyeTe onpegensembln OnepaTopoM MOMOXUTENbHBLIN OcTaToK. PacyeTbl ¢ ABOHEHTOM
Npou3BoaATCA 3a haKTUYECKN okasaHHble B PacyeTHOM nepuoge Ycnyrn ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBLIX MiaTexen onpegenstTca camum ABGOHEHTOM, UCXOAA M3 npeanonaraemoro obbema noTpedneHus
3aKasblBaeMbIx Ycnyr u BbibpaHHoro TapudHoro nnaxa.

B cny4yae, ecnu 310 NpeaycMOTPEHO ycnoBusiMu BbibpaHHoro A6oHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT NepBbIN
aBaHCOBbIN NNaTex B yCTaHOBMNEHHOW TapudHbIM nraHoMm cymme, nocne yero Onepatop obecneynBaeT JOCTYN K CETH
NOABWXHOM CBSA3U N HAYMHAET OKasaHue YCnyr.

Bos3o6HoBReHne npegocTaBneHns Ycnyr nocne nepuoga ux HeokasaHusi B CBA3M C OTCyTCTBMEM Ha JluueBom cyeTe
NOMNOXUTENBHOIO OCTaTka MPOM3BOAUTCA MNOCMe MOCTYyNNeHns Ha cyeT unu B kaccy Onepatopa unu B Kaccy
YNOMHOMOYEHHOro fnuua ovYepedHoro aBaHCOBOro nnartexa, obpasylolero NonoXWUTENbHbIM OCTaTok Ha Jluuesom
cyerTe.

12.3. Onnata Ycnyr nocpeacTtBOM OTNOXEHHOro nnartexa. [1pn onnate Ycnyr nocpeacTtBOM OTIOXKEHHOMO nnarexa
ABOHEHT NPOM3BOAMUT onnaTy 3a hakTMYEeCKN Oka3aHHble Ycrnyrn B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOSILLUMMU
Ycnosusimu. OnnaTta Mpou3BogUTCA B COOTBETCTBMM C MepeyHeM, ob6bemMoM noTpebneHHbIX ABGOHEeHTOM Ycnyr u
BblOpaHHbIM TapudHbLIM NIIaHOM.

VcnonHeHne o6sA3aTenbcTB no onnate akTMYecku okasaHHbIX Ycnyr obecneynmBaetcsi BHeceHWeM AOOHEHTOM
OEHEeXHOW CyMMbl B pa3mepe, onpegensemom OnepaTopoM B TapudHbix nnaHax. B cnyyae HeucnonHeHnss AGOHEHTOM
06sa3aTenbCTB MO onnate okasaHHbiXx Ycnyr, OnepaTop BnpaBe HamnpaBUTb BHECEHHble B KavecTBe obecnevyeHus
OeHeXHble cpecTBa Ha noraweHne obpas3oBaBLUECs 3a40MKEHHOCTY.

Cymma k onnaTte 3a hakTU4eCKU OKa3aHHble YCnyru, onpeaensieTcs Ha ocHoBaHumM nokasaHun ACP Onepatopa.
OnepaTop BnpaBe ycTaHaBnMBaTb NUMUTLI (Npedenbl) KpeauToBaHusa B Lenom ans Jivuesoro cuyeta AGOHeHTa n/vnm
anst ogHoro ABGOHEHTCKOro HoMepa W3 BblAeneHHbiXx AGOHeHTY no ogHomy [loroBopy, Mpu LOCTUXKEHMM KOTOPbIX
OnepaTop UMeET NpaBO OrPaHNYUTL UMK NPEKPaTUTL okaszaHue Ycnyr no Jiuuesomy cyeTy unu takomy AGOHEHTCKOMY
Homepy (AGOHEHTCKMM HOMepaMm), COOTBETCTBEHHO, W/UNKU BbICTABUTb CYET 3a (PaKTUYECKM OKasaHHble Ycnyru,
KOTOpPbIN JOMKEH ObITb OMNNayYeH B CPOK, yKa3aHHbIA B CHETE, U KOTOPLIN He JOmkeH ObiTb MeHee 20 (oBaguaTh) aHEN,
cnegyrowmx 3a gHeM okoHYyaHust PacyeTHoro nepuoaa,. lMpu He nocTynneHun B CPpoK Ha cyeT unu B kaccy OnepaTopa
UNU B Kaccy YNONHOMOYEHHOro nuua AeHeXHbIX CPeacTB, JOCTATOMHbLIX ANS onnaTtbhl okasaHHbIX Ycnyr, Onepatop
BripaBe orpaHnumtb OObeM npenocTaBnsieMbiXx YCMyr WM MOJSIHOCTBI NpPeKpaTuTb NpenocTaBneHne Ycnyr [o
MOCTYNNEHNs1 COOTBETCTBYIOLLMX AEHEXHbIX CPeACTB Ha cyeT unm B kaccy OnepaTtopa unm B kaccy YNONHOMOYEHHOrO
nuua. Pasmep numuta (npegena) KpeguToBaHus MoOXeT onpefensatbca OnepaTopom B 3aBMCMMOCTU OT MEPEYHS,
obbema n ctonmocTtun (TapudHOro nnaHa) Mcnonb3yeMbiX YCNYr U HbIX AaHHbIX.

B cnyuyae noctynneHus Ha cyeT mnm B kaccy Onepartopa unm B Kaccy YMNOMHOMOYEHHOrO nvua U3MNULIHWUX CYMM,
ynnavyeHHbiXx ABGOHEHTOM MO BbICTABMEHHOMY CYETY, yKa3aHHble U3NWLIHWE CYyMMbl UCMOMb3YHTCHA Afs pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom 3a nHou PacueTHbii nepuos.

12.4. Onnata Ycnyr MoXeT NpoM3BOAMTBCS NOCPEACTBOM COYETaHMS aBaHCOBOIO M OTIIOXKEHHOro nnarexa.



Cratbsa 13. CueT 3a Ycnyru

13.1. OnepaTop exemecsyHO B TedeHue 5 ([aTn) kaneHdapHbIX OHEW C MOMEHTa OKOHYaHus PacuyeTHoro nepuoga
BbicTaBnsietr AGOHEHTY c4eT B COOTBETCTBUM C BblGpaHHbIM TapudHbIM NraHoM, 3aka3aHHbIM ABDOHEHTOM NepevHeM,
obbemoM Ycnyr Ha ocHoBaHuu nokadaHu ACP Onepatopa. CuyeT aBnsetca noaTBepXaeHwem akta u obbema
okasaHHbIX Ycnyr 3a PacueTHbIn nepuog.

13.2. B Teuenune 10 (decaTtn) paboumx AHe ¢ MOMeHTa OkOHYaHus PacuyeTHoro nepuoga OnepaTtop obecneuymBaet
npepocTaBneHne ABOHEHTY cyeTa B nopsigke u cnocobom, onpegenerHHsiv B [loroBope. B cnyvae ecrnm ABOHEHT He
cornacosan B [loroBope uHor cnocob npegocTaBneHns cyeTa, CornacoBaHHbIM CNOCO6OM 1 agpecom npefocTaBreHns
cyeTa cyMTaeTcd nonyveHue cyeta B ocumce OnepaTopa.

13.3. CyeT pomkeH 6biTb onnavyeH AGOHEHTOM B Te4YEHME YKa3aHHOro B HEM CpoKa.

13.4. HenonyyeHne nnn 3agepxka B nonydeHun cyeta AGOHEHTOM He SIBMSieTCS OCHOBaHMEM ANs oTkasa OT onnarthbl
ABOHEHTOM Ycnyr unu ocHoBaHMEM ANA MOMy4YeHMs OTCPOYKU, pacCpOUKM No onnare.

13.5. lNpn npepocTtaBneHnn HOBbIX ABGOHEHTCKMX HOMepoB AOOHEHTY BbLICTABMSETCS CYET, BKM4Yawwmi B cebs
aBaHCOBbIM M Apyrne nnaTtexu, B COOTBETCTBUM C BbibpaHHbIM ABOHEHTOM nepevHeM, obbemom Ycnyr n TapupHbim
nnaHom. OnepaTop BnpaBe He npefoctaBnATe ABOHEHTY Ycnyrn A0 MOCTYNSeHUA COOTBETCTBYIOLLUMX CYMM Ha CYyeT
unu B kaccy Onepartopa unm B Kaccy YNOTHOMOYEHHOrO numua.

13.6 UsBeweHns, yBegomneHus n gpyrne ocduumaneHele matepuansl Onepatopa MoryT ObiTb MOMELLEHbI B KaYecTBe
nHgpopmaumm 06 Onepatope, npegoctaBnsemon ABOHEHTy, Ha CcTpaHuuax cooblWeHun cdyeta wuvnm B
NepcoHNULNPOBaHHbIX cUcTeEMax camoobcnyxusanusi. CornacoBaHHbiM Mexay Onepatopom n AGOHEHTOM CNOcOOOoM
HanpasrneHnss AGOHeHTY odmumansHon nHdopmaumm Onepatopa B 9TOM CryYyae cumMTaeTcs cnocob JOCTaBKM cyeTa,
onpegeneHHbin B [loroBope, B Nopsake, YCTaHOBNEHHOM B NyHKTe 13.2 HacToAwmx YcCnoBuin. YCnoBust NONb30BaHus
NepCoOHNULNPOBAHHBIMIN CUCTEMaMM CaMOOBCNY>KMBaHUS ONPEAENAITCS COrnalIeHNsIMU O HUX.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yeTbl mexay OnepaTopom n ABGOHEHTOM Npou3BoaaTcsa B pybnax. B cnyyasx, gonyckaembix OeACTBYHOLLMM
3aKoHO4ATenbLCTBOM, Tapudbl Ha Ycnyrn moryT BbiTb YCTaHOBMNEHbLI B MHOW BanoTe, Npy 3TOM pacyeTbl MPON3BoASATCS
B pybnsx no kypcy LIbB Poccun, genicteytolemMy Ha gaTy NOCTYNNeHUs AeHEXHbIX CPeACTB Ha pacyeTHbIN CYeT unu B
kaccy Onepatopa wnM B Kaccy YMOMHOMOYEHHOro nuua, nmbo Mo MHOMY Kypcy, ycTaHoBrieHHomy Onepartopom.
WHdopmauus o npumeHnmom npu pacyetax kypce gosoautca OnepaTopom A0 cBefdeHWss ABGOHEHTOB B MOpsiake,
npegycMoTpeHHOM B n. 11.2. HacToswmx Ycnosuin gns TapudHbIX NiaHoB.

14.2. MOMEHTOM UCMNONHEHUSI AEHEXHOro obasaTenbcrea ADOHEHTa CYUMTAETCA MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEeHEeXHbIX CPeACTB Ha pacyeTHbIn cdeT unm B kaccy Onepartopa unm B Kaccy YNONMHOMOYEHHOro M nuua. B cnyvae
onnatel Ycnyr Kapton Onnatbl, Kpome TOro, HeOOXOAMMbIM YCHOBMEM WCMNOMHEHUss ABOHEHTOM [AEeHEXHOro
obsasaTtenbcTBa sBnsgeTca Aktusauusa KapTol.

14.3. AGOHEHT npou3BOAMT onnaTy 3a Ycnyrum ¢ ykasaHvem Jluuesoro cyeta ABOHeHTa W/WnM COOTBETCTBYHOLLMX
ABOHeHTCKMX HOMepOoB. [1na Lener pacyeTa 3a Oka3aHHble YCnyrn UCnonb3yeTcsa TOT Tapud, KOTOPbIN OEeNCTBOBAN Ha
MOMEHT YCTaHOBIEHNSI COOTBETCTBYIOLLEr0 COeANHEHUS.

14.4. Pac4yeTbl 3a npefoctaeneHHble Ycnyrn B PoymuHre npoussogdatcs no mepe noctynneHus B ACP ceegeHuii 06
OKasaHHbIX Ycnyrax OT Apyrvx ornepatopoB. B 3aBucMMOCTM OT TexHudeckux ocobeHHocTew B npoueaype obmeHa
nHdopmaumen 06 obbeme okadaHHbIX ABoHeHTy Ycnyr mexay OnepaTopom M poymMuHroBbiM napTtHepom OnepaTopa
cnucaHne AeHexHbIx cpeacTB ¢ Jlnuesoro cyeta ABGOHeHTa MOXET OCYLLeCTBNATbCA C 3agepxkkon Ao 30 gHen, 4to
MOXeT npuBecTn kK obpa3oBaHuto 3agormkeHHocTu ABoHeHTa nepeg OnepaTopom.

14.5. Mpn NpUCBOEHMM YHUKaNbHOroO MAeHTUdUKaTopa nraTexa Angd uernen onnartbl Ycnyr nocpefacTBOM nepesooB
OEHEeXHbIX cpeacTs, MHpopMauus 0 HEM M NOpsSAKe ero ykasaHus B pacnopshkeHusX O nepeBoje AeHEXHbIX cpeacTs
posoantcs OnepaTtopom go ceedeHns ABOHeHTa B cyeTax, a Takke oucax obcnyxmsaHms AGOHEHTOB.

14.6. CTOpOHbI MPULLN K COrMaLleHnto, YTo cyeTa-hakTypbl HE COCTaBMATCA Npu ucnonHeHny florosopa ABoHeHTam,
He SABNSALWUMCA HanoronnartenbwmkaMmym Hanora Ha Job6aBneHHyl CToMmocTb, U ABOHeHTaM, 0CBOGOXAEHHbIM OT
ncrnonHeHns obs3aHHOCTeW HamoronnaTenblUuMKa, CBA3aHHbIX C MCYMCNEHMEM W yNNaTton Hanora Ha AobaBneHHyo
CTOMMOCTb, ECINN COrMaLleHnemM CTOPOH He NPeayCcMOTPEHO NHOE.

Pasgen VI. Mpouune ycnosus

Cratba 15. NMopagok npegbABNEHUA NPEeTEH3UNA U UCKOB

15.1. Bce pasHornacusi unm cnopbl, KOTOpble MOTyT BO3HWUKHYTb, OyaoyT, MO BO3MOXHOCTU, YPErynMpoBaTbCs NyTem
neperoBopos.

15.2. MNpegbssneHve AbBoHeHTOM npeTeH3n OnepaTopy OCYLIECTBNSAETCA B YCTaHOBMEHHOM 3aKOHOM Mopsigke C
NPUIoOXeHNEM HeObXOOUMbIX AN PAacCMOTPEHUS MPETEH3MM AOKYMEHTOB, BKIHOYas LOKYMEHTbI, MOATBEpPXAatoLime
dakT HapyweHusa OnepaTtopom obsizaTenscTs no [Jorosopy.

15.3. Ecnu cornacve no kakum-nubo npuynHam He GydeT OOCTUIHYTO B XOAe JocyaebHoro yperynmpoBaHust (MOMUMO
neperoBopoB o006si3aTeNnbHO BKMoYatowero B ceba B cooTBeTcTBMM C PepepanbHbiM 3akoHOM PP «O  cBs3u»
npeabsBrneHve AOOHEHTOM MNpeTeH3nuM U ee paccMoTpeHve OnepaTopom) B cyAebGHOM nopsigke Bce Cropbl MeXay
Onepatopom 1 AOOHEHTOM - OPUAMYECKMM FNULOM/MHOMBUAYaANbHLIM NPeAanpuMHUMaTeneM paccmaTpuBaloTcs B
apbuTpaxxHOM cyge no MecTy HaxoxgeHuss OnepaTtopa, M3 OesTenbHOCTM KOTOpPOro BbiTekaeT crnop. PaccmoTpeHue
criopoB Mexay OnepatopoM n ABOHEHTOM-U3NYECKMM NULIOM (MOTpeduTeNnem) Npon3BoanTCS B Cyae B COOTBETCTBUM C
OENCTBYIOLLMM 3aKOHOOATENbCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOpPOH
16.1. 3a HeUCnonHeHWe UNM HeHaanexallee UCMONHEHUE MPUHATBIX Ha cebs 06s3aTenbCTB CTOPOHbLI MO [JoroBopy
HecyT OTBETCTBEHHOCTbL B COOTBETCTBMM C AENCTBYOLLNM 3aKOHOA4ATENBLCTBOM.



16.2. Onepatop 06s3yeTcs BO3MeCTUTb ABOHEHTY yuiepb, NPUYMHEHHBIM eMy B XO4e McrnonHeHus [oroBopa, ecnuv
WHOW pa3mMmep OTBETCTBEHHOCTM OnepaTopa He YCTaHOBIEH AeNCTBYIOLLIMM 3aKOHO4ATENbCTBOM.

16.3. B cniyyae HeonnaTbl, HEMOJIHOW UM HECBOEBPEMEHHON onnaTbl Ycnyr ADOHEHT-topuandeckoe nNuuo ynnavymeaeT
OnepaTopy HeycTonKy B pasmepe 1 npoLeHTa CTOMMOCTW HeomnnayeHHbIX, OffayeHHbIX He B NofHoM obbeme unu
HEeCBOEBPEMEHHO OMMayeHHbIX YCMyr 3a KaXAbl AeHb MPOCPOYKM BMMOTb A0 AHSA MOralleHust 3aJ0MMKEHHOCTU, HO He
Gonee cymmbl, nognexaiien onnarte. B cnyyae HeonnaTtkl, HENOMHOM UM HECBOEBPEMEHHOW onnatbl Ycnyr ABOHEHT-
dpusmyeckoe nuuo ynnaduBaeT OnepaTopy HeEYCTOMKY B MOpsake M B pa3mepe, YCTAHOBIIEHHOM OENCTBYHOLLUM
3akoHogatenbcTBoM PO.

16.4. CTopoHa, HEe UCMONHUBLLAA UMM HeHagnexawum obpasom mcnonHmeLiaa obsizaTenscrTea no [doroesopy, HeceT
OTBETCTBEHHOCTb, ECNIN HE OOKAXET, YTO HaAmnexallee UCMOMHEHNe 0Kasanocb HEBO3MOXHbIM BCreacTBUE AENCTBUS
HenpeooonMMOW cunbl (T.e. 4Ype3BbldalHbIX W HenpegoTBpaTMMbIX MPUM  AaHHbIX YCNOBUAX OBCTOSATENbLCTB),
HaxoOsALWeNCca BHE KOHTPOMS CTOPOH U HEMOCPEeACTBEHHO MOBMUSBLUEN HA BO3MOXHOCTb MCMOMHEHUs 06593aTensbCTB.
Mpn 4ypesBblHaMHbLIX CUTyauMsX MNPUPOOHOrO U TEeXHOreHHoro xapaktepa Onepatop B COOTBETCTBUU C
3aKkoHOAaTeNbCTBOM BrpaBe BPEMEHHO NpekpaLlaTe v orpaHnymBate AGOHEHTY okasaHue YCrnyr.

16.5. MNpun BO3HMKHOBEHMM OBCTOATENBLCTB HENpeogonumon cunbl (“doopc-maxop”), CTopoHa no [JoroBopy, He nmetoLLas
BO3MOXHOCTM BbINOMHATE 0083aHHOCTM Mo [JoroBopy, [OOJKHa He3amMeanuTernbHO HanpaBWTb [pPYrod CTOPOHEe
yBeOOMJIEHME O CIYyYMBLUEMCS, O NMPUYUHAX CITYYMBLLErOCH, CO CCbINIKOW Ha OOKYMEHT, BblAaHHbIA COOTBETCTBYIOLLUM
He3aBMCHMMbIM KOMMETEHTHBIM OpraHoM, NOATBEPXKAAOLLNIA HANNune 1 NPOAOCIKUTENBHOCTDL AENCTBMSA 00CcTOATENbCTBA
HenpeoaonMMON CUsbl.

16.6. B Tom cnyyae, ecnun ansa otaenbHbIX kateropmii AGOHEHTOB 3aKOHOM NpPeaycMOTpeHbl oba3aTenbHble Npasuna,
yCTaHaBMnMBaloLNe MHblE OCHOBaHMA W MNpedenbl OoTBeTCTBEHHOCTU Onepatopa MO CPaBHEHMIO C U3MOXEHHbIMU B
HacToALWEeN cTaTbe, TO B OTHOLIEHUM Takux ADOHEHTOB MPMMEHSAIOTCA NpaBuma, YCTaHOBIEHHbIE 3akOHOM. B cny4ae,
ecnn OTAenbHbIe MOMOXEHUsT HACTOALWMX YCNOBUM B COOTBETCTBUM C 3aKoHOAaTenbCTBOM P® HenpumeHumbl Onsi
kakon-nnbo kateropnm AGOHEHTOB, TakMe MONOXKEHUS He noanexar NPMMEHEHUIO Ansa AaHHOW kaTeropum AGOHEHTOB.

CraTtba 17. BHeceHue nsameHeHu B nepeyeHb Ycnyr, Hactoswme YcnoBus n uHble ycnoeus [loroeopa

17.1. ABoHeHT BrnpaBe B ycTaHOBNeHHOM OnepaTtopom nopsiake M3MEHWUTb MCMOMb3yeMbld NepeyeHb YCnyr, ceTeBbIX
agpecoB, K KOTOpPbIM OH MMeeT AOCTYM Mpu OKasaHWM TenemaTuveckux YCnyr cBa3wW, ABOHEHTCKUA Homep wu/mnu
TapudHbIn nnaH, ysegommns 06 atom OnepaTtopa NMMCbMEHHO UK B MHOW yKasaHHow OnepaTtopom dopMe (B TOM uucne
C MCnonb3oBaHWeM cpeacTB (akCUMWIbHOW cBA3W, SMS-coobueHun, ronocoBbix w/wnu Internet-cepsucos
OnepaTopa).

17.2. OnepaTtop BnpaBe BHOCWUTb NPeafIoKEHUs MO U3MEHEHWIO 1 AOMOSIHEHMIO HacTosAWwmMX Ycnosun, [JoroBopa, B TOM
yncne nytem HanpasneHus ABoHeHTY SMS-cooBLLEeHN C NPeAnOKeHMEM N0 M3MEHEHMWIO MOPSAKAa ONnatbl YCNyr CBA3M C
NMOMOLLBIO TapudHbIX onuun. W3meHeHne Hactoawmx Ycrnosun, [oroBopa o0OMOpPMASETCS NyTeM 3aKoYeHus
OOMONMHUTENBHOMO COornaweHnss B MNMCbMeHHONW dopme nnubo nytem coBeplleHns ABOHEHTOM KOHKMIOAEHTHbIX
aencteuii. NameHeHne Onepatopom ABOHEHTCKOTO HOMepa NPou3BOAUTCH C cobriogeHnemM nopsaka, YCTaHOBIEHHOTO
3aKOHOAATENbLCTBOM O CBA3W. YCTaHOBMNEHUE N U3MEHEHNE TapudOB Ha YCIyrn N NHbIX LIEHOBbLIX YCNOBUIA NPOU3BOANTCS
B nopsike, NpeaycMOTPeHHOM M. 17.3 HacToALWwmX YCnoBsun.

17.3. Tapudbl Ha Ycnyru, B TOM 4ucrie Tapud, vcnonb3yembii NS onnatbl HEMonHoW eauHuUbl Tapudukaumu,
yCTaHaBnMBalTCA, B TOM 4ucre wuaMmeHswoTcsd, OnepaTtopom CBSI3U CaMOCTOATENbHO, €Cnv MHOW NOpPSAoK He
yCTaHOBMeH 3akoHoAdaTenbcTBOM Poccuiickon ®eaepaumu.

Onepartop un3Bewiaetr AGOHEHTOB O BBEOEHUWM YyKa3aHHbIX M3MEHEeHUN He MeHee Yem 3a 10 kaneHgapHbIX OHEW [0
MOMEHTa BCTYMMEHWs UX B CUMy B MOPsSiAKe, YCTAHOBMEHHOM 3akoHogatensctsom P® u [JoroBopom. NHdopmmposaHme
ABOHEHTOB-tOPUANYECKMX NN, 06 N3MEHeHNM TapmudoB Ha YCnyrM NpoM3BoaNTCA NyTEM pa3MmeLLeHNs COOTBETCTBYHOLLNX
nsseweHun Ha Cante Onepartopa, ecnv MHOW Crocob He cornacoBaH CTOpoHamW. [lONOMHUTENbHbIE U3BELLEHUS OT
Onepatopa, B TOM 41Crie O HOBbIX Tapudax, MOryT HanpaBnaTbCA UHbIMKU cnocobamu, ycTaHoBrneHHbIMu OnepaTtopoM, B
TOM 4YuChe MyTeM pasMelLeHWs MHgOopMauMu B cYeTax 3a OKasaHHble Ycnyru. VsBelleHne o BBeAEHUWM yKa3aHHbIX
M3MEHEHU Takke OCyLLeCTBnsAeTCcs B MecTax obcnyxmBaHus AGOHEHTOB B Criydasix, €Cfv TakoW Cnocob u3BelLeHus
NpeaycMOTPEH B kKayecTBe 06A3aTeflbHOr0 B COOTBETCTBUM C 3aKOHOAATENbCTBOM.

YBepomnenus, Hanpasnsemble OnepaTtopoM WM NULOM, OENCTBYIOWMM OT €ro UMEHW W (Mru) B ero UHTepecax,
ABOHEHTY-AOMKHMKY B LIeNsX BO3BpaTa NPOCPOYEHHOW 3aJ0IPKEHHOCTU, BKIoYas yBeOOMIeHUs, ykasaHHble B n. 10.9
HacTosAWwmx YCrnoBui, MOryT ObiTb MNOANMCaHbl C UCMOMb30BaHWEM (PakCUMMIIBHOrO BOCMPOM3BEAEHUS NoanucH
YNONTHOMOYEHHOTO Nnua.

Kpome Toro, Onepatop Brnpase B OQHOCTOPOHHEM MOPSAKE ONpeaensaTb U U3MEHSATb NepeyeHb YNOMHOMOYEHHbIX JIULL.

Cratbs 18. lNpekpaweHne Jorosopa

18.1. ADOHeHT BrpaBe OTKasaTbCA OT AdanbHEWWero ucrnorHeHus [loroBopa, NMpou3Beas BCe pacyeTbl M nogas
3asBneHne Onepatopy. OAHOCTOPOHHWIA OTKa3 MOXET ObiTb 3asiBNeH B OTHOLIEHWW MWCMOJSb30BaHUS OOHOrO WUIu
Heckonbkux AGOHEHTCKMX HOMEPOB, MpK 3TOM pacyeTbl ¢ OnepaTopoM NPOMN3BOASITCA B COOTBETCTBYHOLLEN YACTy.

18.2. C momeHTa oTka3a ABOHeHTa OT mcnonHeHus [loroBopa unu pactopxeHus [loroBopa no ApyrMm OCHOBaHWSM,
06s3aTenbCcTBa CTOPOH CHMTAKOTCA NPEKpaLLEeHHbIMM MOMHOCTBIO MM B COOTBETCTBYIOLLEN YacTuM 3a WUCKIYEHMEM
06sa3aTenbcTB ABOHEHTa, CBA3aHHbIX C OMNMNATON OKa3aHHbIX, HO HE OMnnayvyeHHbIX ABOHEHTOM YCnyr.

OctaBwascs nocrne mcnonHeHnss AGoOHeHTOM 0693aTenbCTB MO OnaTe OKa3aHHbIX YCyr pasHuiua Mexay onfadyeHHon
no [oroBopy CyMMOMW M CTOMMOCTbK OKa3aHHbIX Ha MOMEHT pacTopXeHus [oroBopa Ycnyr Bo3BpallaeTcs
OnepaTtopom onpegeneHHbiM ABOHEHTOM CNocoboM M MO yKasaHHbIM UM PEKBU3MTAM MPU YCIOBUU BbIMNOSTHEHNWS
AboHeHTOM TpeboBaHunm deaepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTmBogencTBUKM neranvsauum
(oTMbIBaHMIO) [,OXOA0B, MOMYYEHHbIX MPECTYNHLIM NyTeM, U (OMHAHCUPOBAHWIO TEPPOPU3MaY.



